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Trelix™ helps you improve loan process efficiency and 
reduce risks in an increasingly complex environment. Our 
scalable workforce provides additional resources to assist 
key areas in your mortgage fulfillment platform — loan 
setup, loan processing, underwriting, quality control, 
closing and post-closing review. Our culture balances the 
need for effective compliance and risk management with 
solutions key to help maintaining your industry reputation 
for loan quality and an outstanding customer experience. 

HOW WE HELP
Our industry expertise and consultative approach  
provides powerful benefits. Here’s how. 

STAFF AUGMENTATION
We provide the flexibility which helps your company 
to establish a stable workforce better insulated from 
the variability and volume of the mortgage industry. 
Trelix becomes your resource for staffing to industry 
peaks while maintaining the expertise when volume 
recedes. We are available to support end-to-end services 
either comprehensively or individually: Loan Setup, 
Processing*, Underwriting*, Quality Control Review, 
Closing, Post-Closing, and Loan Due Diligence. 

COMPETITIVE LOAN COSTS
Variable pricing options provide the ability to forecast  
and manage fulfillment services costs.  

INCREASING EMPLOYEE PRODUCTIVITY
Remove the non-customer-facing task from your 
employees’ daily routines, enabling them to spend  
more time counseling and providing guidelines for  
your customers. 

RECRUITING
Trelix helps reducing the investments required to scale  
your workforce. 

UNDERWRITING* AND LOAN QUALITY
Our attention to detail and investments in training  
help mitigating your risk against repurchases and 
unsaleable loans. 

CERTIFIED LOAN PROTECTION
Get the loan security and business confidence you 
need with CastleLine® Insurance Services.
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